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The purpose of this study wvas to determine whether

wer variables affected the amount of trust present in

an interview situation. The design of the experiment vas based on
£iye groups: four experimental cells and one control cell, Each
experimental cell was composed of six nale and six female subjects,.
The eontrol cell contained 26 female and 27 male subjects. The metlod
and procedure of the study invelved four steps: (1) using a
sodification of the Potter Interpersonal Trust Test to establish
target-person demands, (2) preparing specific questions to determine
the direction of the interview, (3) obﬁainiﬁg a standard norm by

e @

using the control cell, and (4) developing t

xperimefital cells by'

alternating the subject-interviever sitaation (i.e., No Touch-Wo

. Talk, Touch-No Talk, No Touch-Talk, Touch-Talk) and then recording
the results on a table. The results indicate that the significant

. d4 éference occurs most frequently in comparisons made with both tough
and talk., The table shovwe that as the variables of touch and talk
vere incorporated, and the more the interviewer participated, the
fiore ¢rust the subjects developed toward the interviewer. (TS)
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- UNDERSTANDING CERTAIN INTERVIEWER VARIABLES
~ AFFECTING TRUST IN AN INTERVIEW

Karen J, Gritzmacher BES]’ coPY RVMLNBLE

Interpersonal communication is concerned with the transfer of {nformation
between peeple, Such information is interpreted both verbally and nonverbally,
There are numerous interpersonal situations which may affect the type of . |
information to be transferred, and the interpretation of the information may
have mofe impact on an individual in some interpersonal situations than in
others,

The interview situation is a good example of interpersonal communication
where verbal and nonverbal information transfer may have a significant impact
on an individual, It is important to study the interview situation besause of
the significance it can hold for every individual sometime In his life. All
individuals will encounter an occupational or medical interview sometime in
their lives, The information transfer under such conditions may have great
-glgnificance,

Uﬁf@ﬁunétely, the common interview experience is not well understood,
Kahn and Cannell believe that we must learn about the forces Ylhl@h comprise
the psychological field of the interviewer and the respondent.! fThe study of
sensitizing ourselves to the verbul and nonverbal components whieh influenee
the type of information exchanged in the interview is essential, :

As noted previously, the type of interpersonal situation may determine the
informatien to be transferred, For example, in every interview there is a
ceftain amount of self-disclosure. Self-disclosure is very pertinent, yet it
18 sometimes very difficult to achieve in an interview, Usually self=disclosure
is influeniced by trust in the relationship. Trust is generally established be<
tween people over a long period of time;  yet in most interview situations,
people are meeting for the first time, Therefore, although trust is a definite
factor in opening or ¢losing an individual and obtaining information,; and {is
difficult to establish, it must be established, “Little happens if & relation=
ship until the individuals learn to trust each other."? It is belleved that
the more the verbal and nonverbal components are understood in the situatien,
the more open the communication transfer will be. A more successful and
desirable flow of communication follows when the individuals have attained
a level of trust. :

it is the purpose of this essay to report on & study which was undertaken
to determine whether eertain interviewer variables affected the amount of
trust present in an Interview situation) Certain interviewer varlables were
operationally defined as the physical distance between interviewor and sub-
ject and verbal disclosute by the nterviewsr,

Ms. Karen . Gritzmacher (M.A, Marquette University, 1973) 18 an
Instruetor of Communication and Director of Forensics at tlope College,
Helland, Michigan, Material oited in this essay 18 derived from her
Master's thesis dealing with this subjeet,
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The design of the experiment was based on five groups, There ware four

. éxperimental ecells and ene control cell, Each experimental cell was coms .

posed of six male and six female subjects. The control cell contained 26
female and 27 male subjects. All subjects were selected at random from
basie Speech coutses. - ‘

e o emmime

Méthod and Procedure

The first step-in the study was to develop a measure of trust. Jullan B.
Rotter had constructed an additive test for interpersonal trust, He selected

items for the trust test from a wide range of beliefs which dealt with personal

interactioni, Specific target-person questions were selected. In addition,
other items of general effectiveness to the subject's life were selected:
teashers, students, judges, politiclans, and society. The test was atructured
in the Likert-format: (1) Strongly Agree, (2) Moderately Agree, (3) Agree and

Disagree Equally, (4) Mildly D! igree, and (5) Strongly Disagree.

2

L]

A modification of the Rotte Interpersonal Trust Test was necessary in
order to meet the target-person demands of this study. U was the purpade.
of this study to Investigate the effects of interviewer variables in the intef=
view situation, Since Rotter directed his statements to parents and té.
ete, as target=person, there was no direct relationship estabiished between
the trust measure and the trust toward the interviewer, The researchér ana=
lyzed the test and selected the fourteen items which allowed the interviewer
to serve as the target-person, The total trust sgore was determined the same
way as the original Rotter Interpersonal Trust Test. The rationale behind the
modifleation was to show that any significant differences wich oceurred in
each cell of the experiment would be based on interviewer variables,

The next step of the study was to determifie the direction of the interview..
Sidney Jourard and Robert Friedman had done a study on self-disclosure and
trust.3 The Jouratd and Priedman study appeared to be the most practical
design based on research facilities, Due to time limitations, the efitire
tourard and Priedman study could not be replicated. However, thelf basie
experitiental situations were used in conjunction with the modification of
the Rotter Interpersonal Trust Test to determine whether certain futerviewer
variables affect the interview situation,

The researcher selected four of the ten questions from the Jourard and
Priedman study, These questions wefe selected in increasing levels of
intimacy. The questions ranged from very general to very personal, The four
questions in order of presentation were: (I) what are your hobbies ? Hew do
vou best 1ike to spend your spate time? (2) what are your personal religlous
views and the nature of your religios participation, if any? (3) what areé tha
actions you most regret doing in your life and why? (4) what afe yout most
gullty secrets?

The third step of the study was to obtain a standard norm, This eell was
referred to as the control cell or Cell 5, The experimenter entered four €lass~
rooms of basie Speech courses and gave directions to students on filling éut
the modified Rotter Interpersonal Trust Test, The students were told to
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assume the experimenter was the interviewer in any questions pertaining to
interviewer, Th-re was no unnecessary verbal interaction, The interviawer
left the room while the students filled out the test. This was the oiily contaet
this cell had with the interviewer, .

The fourth ’.-tnp of the study was to develop the four experimental cells,
Cell 1 had a sc.retary bring the subject to the room, The subject was asked to
be seatad by thy experinienter who then proceeded to sit directly across from
the cupject, T e subject answered the four questions in order by first reading.
the questions olit loud and then responding., The only response to the answers

from the experinenter was listeuing, ‘ ’

In Cell 2, the exporimenter greeted the subject in the hall and led the
gubject into th: room. After entering the room, the experimenter guided the
subject to a chair by placing her hand on the back of the subject. The pro-
cedure for questions and responges was dentical to Cell |, After the Interview
the experimente ' shook hands with the subject, ‘

In Cell 3, orce again a secretary brought the subject to the room, 'Kfter’ the
subject was sc: ted, the experimenter gave a three minute disclosure of her )
ideas on professional plans, academic interest, amnd some personal opinions,
None of the personal opinions expressed by the experimenter was directly re=
lated to the susject's questions, The experimenter explained to the subjeét
that she was expressing her views because she could not speak during the
intervliew itse'f vet wanted the subject to know something about her, The subs=
ject was then presented the questions in the same manner as Cells | and 2,
There was no physical contact between the subject and experimenter,

In Celt 2, the experimenter greeted the subject in the hall and led him to a
chair as in Cell 2. Then, before the subject began answering questions, the
experimenter expressed the identical personal views as in Cell 3. After the"
intetview, the experimenter and subject shook hands just-as in Cell 2,

In all cells, there was no time limit placed on subject responsas, After
sach interview the subject was requested to complete the modified Rotter
Interpersonal Trust measure, The experimenter left the room while the subject
filled out the measure. The study results were based on cell comparisons,

.Results
The statistical analysis of the data was performed according to a gimple
t-test. The t-test was selected because of its ability to measure cell differ=

ences despite the limited statistical background of the researcher. Thé follows=
ing results were obtalned:

IA M 80
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Cell/s Compamd* lst Cell Mean 2nd Cell Mean chree of t- \lalue Sig.
Freedom at .05

Cell l: No Touch— No Talk

1 2 - 44,0 43,4 22
1 3 44,0 50.5 22
1 4 44,0 54.8 22 2,72
1 S 44,0 43,7 63

: Touch- No Talk

43.4 44,0 22
43,4 50.5 22
43.4 54,8 22 3.04
43,4 43,7 63

: No Touch - Talk

50.5 44,0 22
50.5 43,4 22
50.5 : 54,8 22 ‘
50.5 43,7 63 3.03

¢ Touch=Talk

54,8 44,0 22 2,72

54,8 43,4 22 3,04

54.8 50,5 22

54.8 43,7 63 5.14

¢ Control

43,7 44,0 63

43,7 . 43.4 63

43.7 50.5 63 3.03
43,7 54.8 63 5.14

Other Comparisons

(1&2) (3 &4 43,6 52,7 46 3.32
(L &2) 43,7 43,6 75
(3 & 4) 43,7 52,7 75 4.98
1 &4d) 43,7 48,2 99 2,88

* Cell 1: . No Toueh = No Talk
Cell 2: Touch = No Talk
Cell 3: No fouch = Talk
Cell 4: Touch = Tailk

Cell 5: Control




Discussion

An analysis of the results indicates that the significant difference oceurred ° }

most frequently in comparisons made with both touch and talk, : The table
.shows that as the variables of touch and talk were incorporated, more trust
was apparently placed in the interviewer,

Cell 1 was the' No Touch - No Talk cell, The only significant difference
which occurred in level of trust in comparison with this cell occurred in:Cell 4
which combined touch and talk, This appears critical because it shows that
when both interviewer variables were combined, the level of trust toward the
interviewer increased. o

The findings of Cell 2 are similar to Cell |, There is a significant differ=
ence between Cell 2, Touch~- No Talk, and Cell 4, Touch - Talk, Thete 15 &
general tendency for the level of trust to increase relative to Cell l; however,
it is not significant, It appeais that as the experimenter reveals informatish
about herself, there is a tendency for trust to increase toward the interviewer.

- In comparing Cell 3 with other cells, the only significant difference ir
interviewer trust occurs between Cell 3, No Touch- Talk, and Cell 5, the
Control cell, We can see that trust definitely increased when the interviewer
revealed information, about herself relative to the very limited interviéwer con=
tact in the Control cell. In the Control cell subjects did not participate iri ah
interview: rather, they were simply told to assume that the experimenter was -
an Interviewer. It appears that interviewer verbal interaction is a more.lmpor-'
tant vatiable than touching behavior relative to the ability to increase trust
directed toward the interviewer.

The results of Cell 4, Touch - Talk, show the highest scores relative to
the establishment of trust toward the interviewer. Both variables were com=
bined in thig cell allowing for the greatest flow of information between subject
and Interviewer of any cell. Cell 4 trust levels were significantly higher than
Cells §, |, and 2, These results are interesting because in Cells 5, 1, and 2
there was little interviewer verbal interaction; When comparing these cells to
Cell 4 where the interviewer both touched the subject and revealed personal

information, a definite increase in trust appeared. The communication apparently:

was more open in Cell 4 and trust levels directed toward the intervieweér in=
creased., These findings are essential for answering the researeh question.’
We find that when touch and talk are combined and incorporated in an intér=
view, trust does significantly increase.

No significant differences were found between the Control cell and Cells
1 and 2. This finding is consistent with the other research findings. These
cells have little interaction and thus their scores would tend to be very €lése,
However, in compatring the Control cell to Cells 3 and 4, we find & signifi=
cant differsnce, The touch and verbal expressing by the interviewer did
inerease trust significantly in this comparison.

Pinally, significant differences wete found when comparing the Cotrol
cell to & combination of the other four cells, These are apparently caused by
the faet that the Control cell had no interviewer interaction and Cetls 1, 2, 8,
and 4 had a progression of interviewer interaction up to the fourth cetl. It
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d@eé appear that as the interviewer participates more in the interview, the
trust level relative to the feelings about the intervii-wer increases.

The findings show that as the interviewer reveals verbal information as in
"Cell 3 and as the interviewer touches and reveals information as in Cell 4,
the tr:st present in the situation increases, “The more the interviewer par-
ticipates, the more trust the subject develops toward the interviewer.
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